Web Store Instruction Guide

Go to the District Website: www.sandwich430.orqg.
Click on the Lunch Menu link and
Click on the Web Store link.

Add Food Service:
1. Add Food Service by clicking on your school.
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2. Click on the item.

Ouer products..
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3. Enter the student’s Last Name and Student ID number. Click on Check Balance. The
student’s food service account balance will display, along with an effective date.
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Our products..

HL.E. Dummer School Food Service -- Any Amount

Purchase any amount {25 or more) for your student®s Foosd Service Accouant.

Enter the last name and identification number below to check the student's corrent balance.
Balan

iy
g

& iy orF may not reflect what s trully in the student's account, depending on the
‘s purchazes between our updates. Any payments made before 7:00 a.m. will be availalale

Product Details: Cebourl FE)
« Price: Enter Balow

To purchase, cidh "Buy Mow” 8t tha botiom of this page.

Amount %
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Now that the balance is known, choose an amount to add
($25 or more), enter in the Amount box. Click Buy Now.

Amount $ | | H

Last Mame [Cos= Doe, John

Student ID |Account

Balance $£11.19 Effective Date: 7/19/2007

4. Repeat this process for all students.
When finished shopping for all students, Go to Checkout.
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Your Shopping Cart

Thank you far shopping with us! Here are the items you have chosan for purchase, (Your shoppng cart,
Step 1).
To continue shopping dick here: [Continoe Shopping]
2 I Viawl gt Etap Fi Biling Etep 31 Ehipping  Stap 41 Baceipt
Shopping cart contents: Price "ty Total
WHE $25.00 $25.00
Total: $25.00
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10. If this is your first time in the store, enter your email address and click Sign in using
our secure server. If not, enter your email address and the password (created by YOU)
using during your first checkout.
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Your Shopping Cart

To pay onling for the first time: Enter your email sddress and chick Sign in using our secure servar
at the bottom of the page. On the maxt paga, you will ba asked for your nama, addrass, phone, and
paymant information, You will also be prompted to 58t vy a password, This password i NOT issuad by
the school. Each customer may create oné of their own choasing.

Returning Customar: Enter your email sddress, chick the radic butten to the left of | am a retuming
customar and my password is, Enter your password and chick Sign in using our secura sarver at
the battom of this page.

Password Reminder: If you have previously set up your email address and password and you have
fergattan yvour pasiwerd, salect Forgot your password? ink st the battom of thie paga.

My Account: To wiew past orders select My Account from the menu on the keft. You will be promgted
to enter your email address and password to access past receiplts.

Ag you chack out, the wabstord will remambar everytheng except your cradit card number and expiraton
date, For your protection, the webstore does not store credt casd numbers, except for the last four
digits.

Cradit /Debit Cards Plaase use any credit or debit card that has a Visa or MasterCard logo.

Enter your email addrass: | *

——

& 1 am a new customer
(Youlll create a password Later)

1 1 am a retuming customoer
and my password is

Siger i ersinng owr secerne server (=) *

11 Fill out the information requested. Remember, the district will not be issuing a
password to you . .. each person creates their own! Click Verify my Info.
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Yaur Shapping Cart
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12. Finally, click Complete Order ONCE. Please be patient and resist the temptation to
click a second time!! Depending on the speed of your Internet connection, this could take
5-60 seconds. A receipt will appear that you may print now, or you may access it at a
later from My Account on the left hand menu.
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13. Below is a sample of the receipt. Be sure to Log Out especially if you are using a
computer in a public location. If a receipt does not appear, your credit card was declined.
The most common reason is that the street address and zip code entered did not coincide
with the cardholder’s address of record (the address where the bill is sent) on file with the
credit card company.

Sandwich Community #430

2/2/2007 2:47:51 BM | OROER 10: 10008000
BILL TO SHIP TO

Momi Do Wom Dos

1234 Happy Lame 1224 Happy Lane

Sandwich, IL ED548 Sandwich, IL 6054

{B15) 1234567 [B15) 1234567

BEU Product Status Carrier  Tracking # Price Oty Total
Test [tem  Test Item L o §1.00 1 $1.00
Subs-Total: $1.00

Grand Total: $1.00

PATYMENT INFO
TYPE L)
NAME ON CARD M om [oe
CARD NUMBER, | woniosx i34
Biopyright 2007 RavTrak Inc. All Rights Razarvad

« Click to go back,
= Chek to return heme

One final note: obviously your receipt won’t say “test item” or total $1, this is just an example.



